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Foam

Halotron

BF200

Blanket

Overcharge

Yes
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Detail

Remark

Pier

Welcome sala

Ban chailay 1

Ban chailay 2

Ban chailay 3+4

Ban chailay 5+6

Ban chailay 7+8

RAX XXX XX By Chemical

Purchasing office
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Dry store

10

Acounting office

1

12

Canteen

13

Human resource

14

Housekeeping

15

Canteen gas store

16

ENG carpenter room

17

ENG work shop 1

18

ENG work shop 2

19

Fire pump

LY

20

Heat tank

A3

[21]
[22)
23

Generator

@y

‘6

24

Multipropose Sala
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25

IT office

26

Meeting room

27

Spa reception

28

Spa changing room

29

Spa store

30

Spa treatment walk way

31

Spa Lily room

32

Spa retail

33

Naka retail

34

Kids room

35

Rum Chapel

36

Pool bar

37

Beverage Store

38

Tonsai bar

39

Tonsai walk way

40

41

Tonsai kitchen

42
43

Tonsai gas store

44

My grill

45

Water sport

46

Conciege

47

Sala pool

48

Z bar
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Co2

Foam
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[Overcharge
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Villa 6

Villa 7

Villa 8

Villa 8
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Villa 16
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o

Villa 17

-
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Villa 18

17]Villa 19

18|Villa 20

191Villa 21

20|Villa 22

21|Villa 23

221Villa 24

23|Villa 25

241Villa 26

25| Villa 27

26(Villa 28

271Villa 29

28|Villa 30

29|Villa 31

30{Villa 32

31]Villa 33

32|Villa 34

33|Villa 35

34|Villa 36

35|Villa 37

36|Villa 38

37Villg 39

38|Villa 40

39|Vilia 41

401Villa 42

411Villa 43

42|Villa 88

43|Villa 45

44 |Villa 46

45[Villa 47

46|Villa 48

47|Villa 49

48| Villa 50

49|Villa 51

50}Villa 52

51}Villa 63

52|Villa 54

53|Villa 65

54|Villa 68

55|Villa 57

56,Villa 58

571Villa 59

58|Villa 60

591Villa 61

60]Villa 62

61|Villa 63

62|Villa 64

63|Villa 85

64| Villa 66

65|Villa 67

66]Villa 68

67]Vila 69

68| Villa 71

69|Villa 74

70|Villa 75

71{Villa 79

72|Villa 81

73|Villa 83

74|Villa 86

75{Villa 91

76;Villa 86
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Yes| No

Qvercharge

Halotron
BF200
Blanket

Pier

Welcome sala

Ban chailay 1

Ban chailay 2

Ban chailay 3-+4

Ban chailay 5+6

x [ |x > |x x> IDry Chemical
Co2
Foam

Ban chailay 7+8

Purchasing office X

olo|Njo|O|DjVIN|—

Dry store X

10|Acounting office X

—{Canteen

13|Human resource

14]|Housekeeping

15|Canteen gas store

16|ENG carpenter room

17|ENG work shop 1

18|ENG work shop 2

19|Fire pump

20{Heat tank

| 22]Generator

HKIX X IXIX XX |X{XIX|X]|X

24|Multipropose Sala

25|IT office X

26|Meeting room X

27 |Spa reception

28|Spa changing room

29|Spa store

30{Spa treatment walk way

31|Spa Lily room

32[Spa retail

33iNaka retail

34|Kids room

35]Rum Chapel

36|Pool bar

37|Beverage Store

38| Tonsai bar

39| Tonsai walk way

L—-JTonsai kitchen

I——=Tonsai gas store

44[My grill

45{Water sport

46|Conciege

47]Sala pool
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Foam
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QOvercharge

Yes| No

Detail

Remark

Villa 1

Villa 2

Villa 3

Villa 5

Villa 6
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Villa 8

Villa 9

i |~ |wirnj—

Villa 10
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Villa 11

11

Villa 12
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Villa 14
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Villa 15

14

Villa 16
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Villa 17
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17

Villa 19
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21
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29
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Villa 32
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Villa 33
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Villa 34
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Villa 35

34

Villa 36
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Villa 37

36

Villa 38

37

Villa 39
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Villa 40

39

Villa 41

40

Villa 42

41

Villa 43

42

Villa 88

43

Villa 45

44

Villa 46

45

Villa 47

46

Villa 48

47

Villa 49

48

Villa 50

49

Villa 51

50

Villa 562

51

Villa 63

52

Villa 54

53

Villa 55

54

Villa 56

55

Villa 57

56

Villa 58

57

Villa 69

58

Villa 60

59

Villa 61
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Villa 62

61

Villa 63

62

Villa 84

63

Villa 65

64

Villa 66

65

Villa 87

66

Villa 68

67

Villa 69

68

Villa 71

69

Villa 74
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Villa 75

71

Villa 79
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Villa 81

73

Villa 83

74

Villa 86

75

Villa 91

76

Villa 96
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‘ ; 7/ Type Condition | Defect

No Location Detail Remark

Yes| No

Halotron
BF200
Blanket
Ovércharge

Pier

Welcome sala
Ban chailay 1
Ban chailay 2
Ban chailay 3+4
Ban chailay 5+6
Ban chailay 7+8
Purchasing office X
Dry store X
Acounting office X

x |x |x [x |x |x 1% |Dry Chemical
Co2
Foam

slololoiN|o|O B IWINT =

e

|

Canteen

—_
x

13|Human resource
14|{Housekeeping
15{Canteen gas store
16{ENG carpenter room
17|ENG work shop 1
18|ENG work shop 2
19|Fire pump

20|Heat tank

| 21]
| 22|Generator
23
24| Multipropose Sala
25|1T office X
26|Meeting room X
27]|Spa reception

28iSpa changing room
29|Spa store

30|Spa treatment walk way
31{Spa Lily room

32|Spa retail

33|Naka retail

34|Kids room

35{Rum Chapel

36[Pool bar

37|Beverage Store
38{Tonsai bar

39| Tonsai walk way

—%?— Tonsai kitchen
-—3—:2—3- Tonsai gas store
44|My grill
45{Water sport
46lConciege
47|Sala pool
48|Z bar

)ix x| ix|[x|x|x|xXIXIXiX

X
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Detall Remark

8

£
No Location 8 ves| No

O

e

Co2

Foam
Halotron
Blanket
Overcharge

1]Vilia 1
2jVilla 2
3[Villa 3
4|Villa b
5{Villa 6
6
7
8

Villa 7
Villa 8
Villa 9
9Villa 10
10]Villa 11
11]Villa 12
12|Villa 14
13]Villa 16
14|Villa 16
15[ Villa 17
16| Villa 18
17{Villa 19
18] Villa 20
19| Villa 21
20|Vilta 22
21 Villa 23
221Villa 24
23|Villa 25
24 Villa 26
25(Villa 27
261Villa 28
27]Villa 29
28| Villa 30
291Villa 31
30}Villa 32
31Villa 33
32]Villa 34
33| Villa 35
34Villa 36
35|Villa 37
36| Villa 38
37{Villa 39
38[Villa 40
39|Villa 41
40(Villa 42
41| Villa 43
42]Villa 88
43{Villa 45
44Villa 46
45{Villa 47
46{Villa 48
47|Villa 49
48|Villa 50
49{Villa 51
50}Villa 62
51| Villa 63
52| Villa 54
53|Villa 55
54|Villa 66
55 Villa 57
56]Villa 58
57]Villa 69
58|Villa 60
59|Villa 61
60|Vila 62
61]Villa 63
62|Villa 64
63| Villa 65
64 |Villa 66
65| Villa 67
66|Villa 68
67|Villa 69
68| Villa 71
69|Villa 74
70|Villa 75
71{Villa 79
72|Vila 81
73|Villa 83
74|Villa 86
75|Villa 91
76|Villa 96
77| Villa 98
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Co2

Foam
Halotron

BF200
Blanket

Overcharge

Date & Month

Detail

S
/@; ve) 22
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Remark

Pier

Welcome sala

Ban chailay 1

Ban chailay 2

Ban chailay 3+4

Ban chailay 6+6

Ban chailay 7+8

x |3 |x | x> | |Dry Chemical

Purchasing office

OIR|N[O|O{D]WIN]—=

Dry store X

Acounting office

Canteen

Human resource

Housekeeping

Canteen gas store

ENG carpenter room

ENG work shop 1

ENG work shop 2

Fire pump

Heat tank

Generator

Multipropose Sala

xIxIx [ xix|{x|[xX[>xi{x}IX X

IT office

Meeting room

Spa reception

Spa changing room

Spa store

Spa treatment walk way

Spa Lily room

Spa retail

Naka retail

Kids room

Rum Chapel

Pool bar

Beverage Store

Tonsai bar

Tonsai walk way

Tonsai kitchen

Tonsai gas store

44

My grill

45

Water sport

46

Conciege

47

Sala pool

48

Z bar
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No

Type

Gondlion | Defect

Location

Co2

Foam
Halotron

Blanket

Yes| No

IOvercharge

Detail

Remark

Villa 1

Villa 2

Villa 3

Villa &

Villa 6

Villa 7

Villa 8

Vila 9

WV (Wi

Villa 10

10

Villa 11

11

Villa 12

12

Villa 14

13

Villa 15

14

Villa 18

18

Villa 17

16

Villa 18

17

Villa 19

18

Villa 20

19

Villa 21

20

Villa 22

21

Villa 23

22

Villa 24

23

Villa 26

24

Villa 26

25

Villa 27

26

Villa 28

27

Villa 29

28

Villa 30

29

Villa 31

30

Villa 32

31

Villa 33

32

Villa 34

33

Villa 35

34

Villa 36

35

Vilta 37

36

Villa 38

37

Villa 39

38

Villa 40

39

Vilta 41

40

Villa 42

Villa 43

42

Villa 88

43

Villa 45

44

Villa 46

Villa 47

46

Vila 48

47

Villa 49

48

Villa 50

49

Villa 61

50

Villa 52

51

Villa 53

52

Villa 54

53

Villa 65

54

Villa 56

55

Villa 57

56

Villa 68

57

Villa 69

58

Villa 60

59

Villa 61

60

Villa 82

61

Villa 63

62

Villa 64

63

Villa 65

64

Villa 686

65

Villa 67

66

Villa 68

67

Villa 69

68

Villa 71

69

Villa 74

70

Villa 75

71

Villa 79

72

Villa 81

73

Villa 83

74

Villa 86

75

Villa 91

76

Villa 96

77

Villa 98 —
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Type Condition | Defect : u/

No Location Detail ‘ Remark

Yes| No

Halotron
BF200
Blanket
Overcharge

Pier

Welcome sala

Ban chailay 1

Ban chailay 2

Ban chailay 3+4

Ban chailay 5+6

x |x | XX X X |Dry Chemical
Co2
Foam

Ban chailay 7+8

Purchasing office X

O~ DIWIN| =

Dry store X

10|Acounting office X

4 Canteen

13|Human resource

14|Housekeeping

15|Canteen gas store

16{ENG carpenter room

17|ENG work shop 1

18{ENG work shop 2

19|Fire pump

20|Heat tank

22|Generator

24|Multipropose Sala

25{1T office

26 |Meeting room

27|Spa reception

28|Spa changing room

29|Spa store

30{Spa treatment walk way

31|Spa Lily room

32|Spa retail

33{Naka retail

34|Kids room

35|Rum Chapel

36|Pool bar

37|Beverage Store

38| Tonsai bar

39|Tonsai walk way

L4011 onsai kitchen

——— Tonsai gas store

44 1My grill

45|Water sport

46{Conciege

47|Sala pool
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Co2

Foam

Halctron

Blanket

Yes

Overcharge

No

Detail

9l 29
.

Remark

Villa 1

Villa 2

Villa 3

Vilia 5

Villa 6

Villa 7

Villa 8

Villa 9

Villa 10

-
Qlwle|~No| oIl |N]|—

Villa 11

11

Villa 12

12

Villa 14

13

Villa 15

14

Villa 16

15

Villa 17

16

Villa 18

17

Villa 19

18

Villa 20

18

Villa 21

20

Villa 22

21

Villa 23

22

Villa 24

23

Villa 26

24

Villa 26

25

Villa 27

26

Villa 28

27

Villa 29

28

Villa 30

29

Villa 31

30

Villa 32

31

Villa 33

32

Villa 34

Villa 35

34

Villa 36

35

Villa 37

36

Villa 38

37

Villa 39

38

Villa 40

39

Villa 41

40

Villa 42

41

Vilta 43

42

Villa 88

43

Villa 456

44

Villa 46

45

Villa 47

46

Villa 48

47

Villa 49

48

Villa 50

49

Villa 51

50

Villa 62

51

Villa 63

52

Villa 54

53

Villa 55

54

Villa 66

Villa 57

56

Villa 58

57

Villa 59

58

Villa 60

59

Villa 61

60

Villa 62

61

Villa 63

62

Villa 64

63

Villa 65

64

Villa 66

65

Villa 67

66

Villa 68

67

Villa 69

Villa 71

69

Villa 74

70

Villa 75

71

Villa 79

72

Vila 81

73

Villa 83

74

Villa 86

75

Villa 91

76

Villa 96

77

Villa 98
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’ FIRE EXTINQUISHER CHECK LIST (BOH) o )
Checked by: /a&f«?ﬂ‘{\{"y & e Date & Month ,i/ix:‘”‘?f?;» 2AL

Type Condition | Defect

No Location Detall Remark

Yes| No

Halotron
BF200
Blanket
Qvercharge

Pier

Welcome sala

Ban chailay 1

Ban chailay 2

Ban chailay 3+4

Ban chailay 5+6

X x> | x> 1> >x1Dry Chemical
Co2
Foam

Ban chailay 7+8

Purchasing office X

i~ —

Dry store X

10}Acounting office X

—-1Canteen

13jHuman resource

14|Housekeeping

15|Canteen gas store

16]ENG carpenter room

17|ENG work shop 1

18|ENG work shop 2

19}Fire pump

20[Heat tank

22\Generator

X [x|xixIx|[xX|X|[X|x|xX|X]|X

24|Multipropose Sala

2511T office X

26[Meeting room ‘ X

27 |Spa reception

28[Spa changing room

29|Spa store

30|Spa treatment walk way

31[Spa Lily room

32|Spa retall

33|Naka retail

34|Kids room

35{Rum Chapel

36|Pool bar

37|Beverage Store

38|Tonsai bar

39|Tonsai walk way

L ——Tonsai kitchen

—— Tonsai gas store

44Ny gril

45|Water sport

46|Conciege

47|Sala pool
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FLOW CHART OF THE TSUNAMI WARNING

Nation Disaster

U.S. Geological Warning Center Thai
Survey (NDWC) Meteorological
0-2399-4114, 0-2399-1128 Department

l—l—l

Major Undersea

Earthquake/ Landslide

(Magnitude 5.0 or greater) =p| GSC inform

in Indian Ocean

or nearby Phuket

v

GM and DOR

a Tsunami Warni

NDWC broadcast

within 15 mins of
ng l

No

v

GSC inform CMT of exact
location, Distance,
Estimated arrival times of

Government lifted
a Tsunami warning

the first Tsunami

v

Crisis Management Team
announce “Evacuation
Order”

v

GSC inform CMT and ERT
to follow Evacuation
checklist
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FIRE PROCEDURE

Automatic System

CO detector/ Sprinkler/ Smoke detector

Reset
Fire Alarm System

| 4—-' Control able I(- =1
Uncontrollable -

|
\4

«-------------

FLOW CHART

Manual System

Call point manual/ Ambassador discovering a fire

Fire hose reel

Crisis Management
Team Leader
“EVACUATION ORDER”

|
\

GSC announce
“EVACUATION ORDER”
through Public
Announcement system
and Engineering
activate bell alarm

General alarm
(Strobe light with horn)

|
|
|
|
|
I
Fire Alarm Control Panel (FACP)
LP and Engineer
Find out
within 3 mins = == = =
' |
|
|
i .----J-------
‘Real Fire 1
. |
v |
Floor alarm <% -
(Strobe light with horn) | - S i
i count down
\ 4
Building alarm
(Strobe light with horn) | 3 mins
i count down
\ 4

._---------------*

False alarm

|
\

Reset
Fire Alarm System

GSC contact CMT &

ERT members to meet at
Command Post.

-LP Dept.
-Engineer Dept.
-Recreation Dept.
-FO Dept.
-HK Dept.
-F&B Dept.
-HR Dept.
-Kitchen Dept.
-Accounting Dept.
-Purchasing Dept.




FIRE PROCEDURE FLOW CHART

Fire Alarm Control Panel (FACP) 41" Report of fire accident

LP and Engineer

Find out -——-——————-—————* False alarm
within 3 mins

v

«----

Crisis Management “Fire” GSC report CMT “Fire” Engineer reset
el Ll el <= Uncontrollable == andeERTtomeet |~ Control able bl Fire Alarm Svstem
decision “EVACUATION” y

at Command Post

1
y GSC contact GSC contact ERT which consisted of volunteer from
GSC announce CMT members all departments as the following;
"EVACUATION ORDER! GM +Front Office (2)
Announcegment system -— -3?: == ‘F&B(7)
and Engineer activate -DHR *Recreation (2)
bell alarm -DOF *Kitchen (7)
-DOE *HR (1)
-Exe.Chef *Engineer (5)
-DoLp *Accounting (1)
*Purchasing and Receiving (1)
*Housekeeping (5)
*Banquet (2)
*All LP associates
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GSC

*Front Office (2)
*F&B (7)
*Recreation (2)
*Kitchen (7)
*HR (1)
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*Accounting (1)

*Purchasing and

*Banquet (2)
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Mr. Rattapol Ratthaphothiwat / GM

Ms. Suphalak Jampasri / Director of Rooms

Ms. Methawin Duriyanont / FO Manager

Mr. Kaweewat Kaminsin / Loss Prevention Manager

Ms. Yuphawadee Khunthong / Executive Housekeeper
Mr. Pannawat Whangdee/ Director of Engineer

Ms. Urairat Kitprasert / Spa Manager

Mr. Nutapong Charoentanapuwadol / Manager, F&B
Ms. Laddaporn Sriyaphai / Financial Controller

Mr. Kanyanin Burapachanok / Director Of Human

Resources
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<. Massduszidunanisilnaon Mr. Pannawat Whangdee / Director of Engineer
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FIRE EMERGENCY PROCEDURE

Fire Discovered
by Detector

Fire Discovered
by Person

Central Dispatch / Guest Sevice Centre
+ Fire control & Monitoring Room

.q.............,!

Guest Service Centre

1. Informed ERT and CMT
2. Give full detail to ERT

w

ERT as specified for shift
head to the location of fire

ERT as specified for shift
report to GSC for false
alam

GSCcallto

ERT being ERT Leader io Local Fire

fighting fire advise GSC of fire Brigade fo

stand by
GSC callto CMT meeting at
CMT & ERT fire GSC Room
fighting

3 v
. ERT fire fighting 1

ERT Leader to advise

GSC toclearall
situations

Fire
Fighting

-

amived to fire
location

Uncontrollable

CMT to monitor
situation and
advise
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ERT Commander

Mr. Rattapol
Ratthaphothiwat Whangdee

Ms. Suphaluk Jampasri Mr. Pannawat

ERT Leader

Mr. Kaweewat Kaminsin



Fire Fighting Team 1

73 STARWOOD

Mr. Pongpan Musikasang

Team Leader

Mr. Phanupong Bunkhwang

Team Member

Mr. Sittiphong Kung-nga

Team Member

Mr. Anukul Suchart

Team Member

Mr. Pathompong Mahaud
Team Member

Mr. Arithat Panantha
Team Member

Fire Fighting Team 2

Mr. Phanumart Luekiattipaisal

Team Leader

b |

Mr. Seaksak Rattanawong

Team Member

Mr. Apichart Soison

Team Member

Mr. Piyawit Paengtawee

Team Member

Mr. Wichai Supsak
Team Member

Mr. Nattawut Sakulsong
Team Member



Searching Team Coordinate Team

Mr. Supakit Kunjana Mr. Nutapong Charoentanapuwadol

Team Leader Team Leader

4

»
-
Mr. Sakchai Pasomsap Ms. Thitima Keawjamrus
Team Member Team Member

Mr. Wuthicha Pukdithawan

Team Member Ms. Sukanya Chuayprasom

Team Member

Ms. Mapaphat Charoenkul

Team Member



First Aid Team

Ms. Laddaporn Sriyaphai

Team Leader

Ms. Yuphawadee Khunthong

Team Member

Ms. Panadda Maneenop

Team Member

¥l

Ms. Urairat Kitprasert
Team Member

Support Team

Mr. Samran Jakkrawat

Team Member

Mr. Vijarn Kuankla

Team Member

Mr. Somtob Nukaew

Team Member

Mr. Chanpong Khruasuek

Team Member

Mr. Poonsit Robkid

Team Member
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DIRECTOR OF ENGINEERING

1 Acknowledge and proceed to the Fire Command Post.
nuisiunaulumsswew lUfaaiuna

Take appropriate tools (for example, fire extinguisher, bolt cutters,
flashlight, etc.)

ldia3eadeumnsaniiaznnis (fote SedUwde anuaadu W IWanoiu
)

3 Shut down electrical equipment, electricity and gas, if needed.
taadeald IWdhnnuiiauazusamng

4 Monitor smoke evacuation and air-handling units
muannanatu uazame b liunsnszae.

Stand by to assist evacuating guests. Direct guests to the
evacuation assembly area. Ensure that fire doors are closed, but
5 not locked.

aethudaanrsanawew i lufsaasuwanmadszand W uazdewuiula
Nuszanil Wl ldden

6 Follow instructions of the ‘General Manager and assist as needed.
ynauauuziiesdan s ldiazdioviasuiu

7 Assist fire department personnel as needed.
WAVLWIILANNIHANHINT U




DUTY ENGINEERS

Shut down all utility on Basement in Transformer Room such as
main electrical supply and generator.

Tasiiaauuduana lufesinumioudsadu nihdsziwsnuaziades
fuiia lwih

Engineer must shut down all UPS in every EE-Room and UPS in
2 Server Room.
aadarndosdiised W Tuas I

Shut down gas behind the building on ground floor using the
3 | emergency switch.
taudsdmurdsenansuuinulesldaintdanau

Take waterproof folder containing copies of building blueprints
4 | prepared before an emergency. ihudausaia1a138anutfian NN
LARIIY

Office Close -Down Procedure.
tasandlamutunauvauinuangw lunIHandu

Assist fire person as directed by ERT.
U WINNUAULNRY LIRSTINANLAL

Arranges for barriers, emergency water and electrical connections,
7 | as directed by ERT. . .
uuzihaaivinamseulazaaifansa IWvhiimulasfinandu

8 Take the duty roster.
AHWNN919NIINUY 2910

Take first aid box.
1NaalguwEIuIR

LANDSCAPE

1 Clear escape routes to evacuate guest safety.
LORULEUYNIRWEWIAD I anawaw ldatataaasit

Lead the guests in public areas to Assembly Point.

2 | uanlufufismsne l)f e vawe
3 Take duty roster.
WNWe TN avnNUY sz iu
4 Take first aid box.
1NaIlguwEILIR
5 Ensure all member was evacuate to assembly area

dulanwinanunnau ldewow ldfuanunaduiisouses

g | Evacuate to assembly area and roll call your members
Wafivaauwadewhmatdadentinnuinyiauluiudl

FRONT OFFICE MANAGER

Prepare a list of all occupied rooms, making note of those occupied
by the disabled, elderly and/or children. Give to the Emergency

1 | Response Team. ]

n3unedevewissinuninetiarine lilalvimnumndiinnms desens
way / niaidn lifudinsudieduiaaniau

Assist with evacuation if the General Manager or Security orders
2 one. . . .
1w lvidnmsenswinn ldudmdsannidansn luwenarhuwiinsnmn




ANl aasua et

Ensure that the front ramp, driveway and entrances to the hotel are
cleared of all vehicles. In addition, clear areas around fire hydrants
and sprinkler connections.
Truilaimnamadunhauuiazmadhlsaanes ldouwmnziiamne
aReafaAui lnalfosiiiaimie Seadendaientiazmadendeadiunad

Fix lobby and other doors to enable firemen to enter with their
equipment. ] ‘
ansmadn uazdsza ldldenumadhesnveaimini

When the fire department arrives, give explicit instructions where
the fire is located and the best way to reach it. o
Wearihmhaduiwdandsldauuziidaaud Wetnasisadnaaia: 1Ua
{1}

Have Housekeeping ready with key cards to all rooms in affected
areas, to minimize the need for breaking down locked doors.
dulanmamunusithu ldiesounguamsasmsunndessin lunsdii
ADINIRANLAL

Assist guests, visitors and other associates as needed.
e nuauuienun Huidssazisianudu q Asuiu

Prepare for securing of cash registers, folios, credit card vouchers
and safe deposit boxes. Actual securing should not begin until
ordered by the General Manager or their designee.
Tunuiudeyluszuy da tnsdemya tivluanilaeasy

10

Secure luggage storage areas.
visaAusiMszianilafan

GUEST SERVICE SHIFT LEADER

Take safety deposit box cards with you.

1 < = P v

Wunatansemsavaaan ifudam

Must ensure that all other ambassadors had left from the office and
2 lobby area.

doutlahwinnunnau ldeananesndlaniasuiiiaasudiin
3 Office Close-Down Procedure.

tlasanllamutunauveainuanowlunsdaniiu

GUEST SERVICE CENTER

Report the occupied Disabled Rooms to the Front Office Manager
to attend these guests. o ]
Nonuimhurunmnadiin e lueaedalviau liouanmaniiu

Immediately contact local emergency services and advise of the
following:
Location/size of fire, Number of guests and ambassadors at the
hotel.
Aasousmanniauluriosduiuduaslddwuziinae luil:
751 / viua W |
‘UYWLz WU 159 IuTNG

Maintain contact with local emergency services.
ADUAAGBLNNNAUSINTIRNLAUTIRIY

Make appropriate announcements to guests and staff over the
public address system or available communication process. As
directed by ERT.

uisdsemealagssuunsrnufiaaniau

Notify Guest Service staff to standby to assist guests as directed




by ambassadors idsunfiwn wazyinmssuuasiunlagwinanu

6 Attempt to keep phone lines open for emergency
Communication. smslnsdwvimpuen uazapaniaulviniauatiane

Deposit all monies in the drop safe.
AuSu

Print out the EMERGENCY REPORT (including in-house names
8 list and arrival and departure lists) and take it with you.

AW Snnenitddy (Nudauaniiney uunidadoen luduas
wunfAmssaztnanin) uaziiu 13iudn

CONCIERGE/ BELL SERVICE

1 Lock the Luggage Room.
fanaanunazithdunise

2 Keep the concierge entrance locked after evacuation is complete
Tvinaudathauan et uAvasINaNE WIS IRNL 04

Call the Speed Boat & limousine to be ready in case there is any
3 | need for transportation. .

Insi5uni3e Speed Boat & snandulviiasunnwsonlunsdindanusniu
S5 mIauss la g Asuiu

4 Lead the guests to Assembly Point.
Lzt liaasIuna

Take the duty roster.
ANWAINNIINUY 52910

Take first aid box.
VNRoIUgNWENLNA.

EXECUTIVE HOUSEKEEPER

Receive an order from GM.
sofudmdannidanmsin 1u

5 Assign job to team for controllable an emergency.
wiiveswiinauluinun lunsazg uisudavou

3 Ensure all members were evacuating to assembly area.
dulanwinanunnau ldewow ldfuanunaduiisouses

4 | Evacuate to assembly area and roll call your members.
Wafvaauwadawhmatdedentinnuinyiauluiudl

HK OFFICE CLERK

Office Close-pown Procedure.
taaaNAamuTUNDUVDILNLDNDW I AT RN R

2 Duty Roster printed.
ANNAINNIINUY 529710

First Aid Box.
vhnaslguweIua

4 Ensure all members were evacuating to assembly area.
dulanwiinnunnau ldawsw ldfeasmwailuiisouses

5 Evacuate to assembly area and roll call your members.
afsaaunadawimaidadoniinauiisnyianluiud

PUBLIC AREA ATTENDANT

1 | Clear escape routes to evacuate guests’ safety.
LRULE UYWL WIAD I anawaw ldatataaasit




2 Lead the guests in public areas to Assembly Point.
ihun luduis s sue l)feauws

3 | Ensure all members were evacuating to assembly area.
sdulanwinanunnau ldewow ldfuanunaduiisouses

Evacuate to assembly area and roll call your members.
Wafvaauwadawhmatdadeawtinnuisnyiauluiudl

ROOM ATTENDANT

1 Store the trolley cart inside the pantry room.
usadunazvesnath alag tiuves

Hold the flash light and rooms report with names of guests in
2 house that day.
fin Ianwar nenudesinfddevesdidnwinluiusiu

Check every room to assist guests to evacuate by emergency exit;
mark on the door with This room was clear Tag when room is

3 | confirmed empty. Close downs to all rooms you have checked.
aFaUeIin uazthuudauanlasiih ldwmanil W uaziiuaseswins
s ldvihmaaauduwau Hudnmmivies

4 Lead the guests to assembly point by nearest exit.
wiian ldfsaaswwalas ldmai lndviaa

Proceed to assembly point.
5 | awow lUfasiumamudunaun sangw

Take duty roster.
AHWNN99NIINUY 29710

Take first aid box.
YNRoIUgNWEILIA

DIRECTOR OF HUMAN RESOURCES

1 | Acknowledge and proceed to the Assembly Point.
nuisiuanaulunsewsnw lUfaasmna

o | Discuss all situations and receive an order from GM.
31,«»1‘n‘”ﬁamunﬁsﬁﬁ’mmua“ia‘%’Umﬁ’qamwmnﬁa‘i’@miﬁ’ﬂﬂ

3 Assign job to team for controllable an emergency.
utnihAveswiinaulunnunlunssesuisuiaveu

Ensure all members were evacuating to assembly area.
sdulanwitnanunnau ldewsw lfanuwailuiSousen

5 Evacuate to assembly area and roll call your members.
Wafvaa uwadawhmardedentinnuinyianuluiudl

DEPARTMENT CLOSE-DOWN PROCEDURE

1 Print all ambassadors name list and roster.
11T UINLENNUTIANA MIHNANTINNNTYINNU

Prepare First Aid box and all equipment needed at Assembly
2 Point. .
in3punaessunenuna wazadnsaiiduiu ldfaasiumwa

3 Office Close-Down Procedure.
tasanllamutunauvadinuanonlunsdaniiu

Call to Boat captain for stand by boat in case of emergency.
AnepNUA UL IDWUNNUNDIA TUNWTONN IR AN AL

Ensure all members were evacuating to assembly area.




dulanwinanunnau laewow [dfuanunaduiisouses

6 Evacuate to assembly area and roll call your members.
Wetaanuwadawhmadadentinnudmnvnnuluiud

FINANCIAL, ACCOUNTING, PURCHASING, RECEIVING

1 Acknowledge and proceed to the assembly area
nuisiunaulumsswew lUfaasiuna

o | Discuss all situations and receive an order from GM.
"Smiﬂ:ﬁamummiﬁ’mmua:ia%’uﬁwﬁ’\iawuwmnﬁ%’@miﬁ’ﬂﬂ

3 Assign job to team for controllable an emergency.
uvnihAveswiinaulunnuntdlunssesuisuiaveu

4 Ensure all members were evacuating to assembly area.
sfulanwitnanunnau ldewsw lfeanuwaluiSousen

5 Evacuate to assembly area and roll call your members.
Wafvaauwadawhmatdedentinnuinyiauluiudl

Lock safety boxes.
6 a o =y = £ ' 1 v a P
tasan audnviadianesnse lvitsoudon

7 Take the duty roster.
ANNAINNIIUY 529710

3 Office close-down procedure.
tasanilamutunauvauinuangn lunIiandu

g | Ensure allmembers were evacuating to assembly area.
sdulanwinanunnau ldewow ldfuanunaiuiisouses

10 Take first aid box.
YNRoIUgNWENLIA

11 Evacuate to assembly area and roll call your members.
Wafvaa uwadewhmadedentinnuimnvinuluiudl

IT (INFORMATION TECHNOLOGY)

1 Take out the hotel data backup storage device and put in the bag.
ihdanassasued L susuianuatiuin 13 lumduazidu 1 lunsath

2 Office close-down procedure.
Taranilamudunauveaunuangwlunsgianiau

3 Take duty roster.
AHWNN919NIINNULY 2910

Take first aid box.
1NaIlguwEILIR

5 Ensure all members were evacuating to assembly area.
dulanwinanunnau ldewow ldfuaunaduiisouses

6 Evacuate to assembly area and roll call your members.
(Hafvaauwadawhmatdedentinnuimnyianuluiudl
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Time Descriptions Facilitator
09.00-09.30 Registrations At Development Room Fire Dept.
09.30-10.30 Basic of Fire & Fire Knowledge. Fire Dept.

-Types of Fire Fire Dept.

-Causes of Fire and how to extinguish a fire?
10.00-12.00
-Introduce and acknowledge the different types of extinguishers.

-Acknowledge the types of cooking gas and the usage methods.



http://www.safetyproductservice.com/_files/prakard/2011_08_09_110111_0_CHKhGOgj.jpg

-How to Evacuation?

-Knowledge to Floor & Fire Exit
-Fire extinguish practice

-Fire from cooking gas extinguisher
-Fire from fuel extinguisher
-Procedure of victims moving

-How to operate the Fire-Hose

12.00-13.00

Lunch At Ton Sai Restaurant

13.00-13.30

The First Aid For Unconscious Patient & Safety Position.
-How to Evacuation in case of fire?

-Knowledge to Floor & Fire Exit

-Fire extinguish practice

-Fire from cooking gas extinguisher

-Fire from fuel extinguisher

-Procedure of victims moving

-How to operate the Fire-Hose

- Where is assembly point?

- Where is command Centre?

Fire Dept.

13.30-14.00

Evacuation Exercise (Scenario)

Fire Dept. &
Ambassadors

14.00-15.30

Evacuation Plan And Fire Extinguish Practice At No man land

Fire Dept. &
Ambassadors

15.30-16.30

Fire And Evacuation Drill Review & Evaluation

Fire Dept. &
Ambassadors
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